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Problems in Greece/Europe:
AFrance and Germany have taken a hard line against bailing out Greece. German finance minister,
Wolfgang Schaeuble, noted that Greece would have to undertake tough reforms of its economy as an

“unavoidable and absolute prerequisite” i f Ger ma
is seeking. Fr anc e’ Iagarfle] spokeima smilamtione, waringQregce dgdmst i st i ne
its “unsuitable economic policies”. The two | arg

any funds released to Greece will be based on needs and would halt if there were a default on the
repayment schedule

Bank failures:
AlLast week brought the count of failed banks to 57. Bank failures are a routine Friday event for the
FDIC-t he FDI C preferring to take over failed banks
clients and to give it the requisite time to open up Monday — after they have seized the bank —and be
in business-as-usual mode. This process is typically limited to smaller, regional banks, with assets not
usually more than several billion dollars (deposits also of similar magnitude)
0 The FDIC, however, lacks a systematic means of taking over larger failed banks. This is the
so-called problem of banks that are too large to fail, as was the case with Citigroup and Bank
of America. The logistics of the FDIC taking over a large bank is beyond the resources
currently available to it. A failure of a large bank would also impose large systemic risks to the
economy, as well as put a panic into the financial system and with the public

The role of ratings agencies in the Great Recession:
ARatings agencies (RAs) are currently under scrutiny for their role in the Great Recession. Testifying
before a government panel, Moody's executives ha
favourable ratings to mortgage products whose fundamentals were not commensurately solid. The
ability of RAs to arbitrarily assign ratings without recourse to their accuracy creates an incentive-
compatibility problem insomuch as RAs are loathe to not assign an investment-grade rating to a
potential client, lest the client shops around to find another firm that will confer the desired rating. In
essence, firms were able to buy positive ratings from RAs looking to secure profitable relationships
0 The testimony by executives at the ratings agencies has not revealed anything unknown to
those who have studied the crisis. The question that arises now is what reforms, if any, will be
taken to ensure that going forward there will not be a perverse incentive system that allows
firms to shop around and buy favourable ratings
| 2dzaAy3Qa NRtS Ay (GKS NBO2@SNERY
ANew homes sales in March were 411,000 (seasonally adjusted annualised rate, SAAR). This is a
significant increase from February’'s |l evel of 32
housing has started to make a turnaround
0 New home sales tend to be volatile. Also, the large (relative) increase in sales is an artifact
of the low reference point. At its peak in late 2005, new home sales almost reached 1.4
million units; the current level of 400,000 is well below the long-term historical average of
700,000. For consideration, the number of new home sales was approximately 400,000 in the
late 1960s as well as in the recession of 1982, both at times when the population was more
than one-third lower than its current level
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AUS house prices fell by 0.2% on a seasonally adjusted basis from January to February according to the
government's Feder al Housi ng HHFA Boosepeiceshggiaelsncy ( FHF
fallen the previous month by 0. 6 %. The FHFA’'s ho
of the Case-Shiller or FACL indices. This is because of the methodologies in how the indices are
created. The FHFA index is also an index that is based only on GSE loans (i.e. those that are backed by
the likes of Fannie and Freddie, etc.). Most people following the condition of the housing market
usually refer to the Case-Shiller and FACL indices
0 The Case-Shiller housing index (CSHI) has shown significant improvement in house prices
since May 2009. However, Robert Shiller warned that the housing recovery evident in his
index might be a mini bubble. Indeed, the strong performance of housing has been a surprise
to most as expectations (including the goverr
were for housing prices to deteriorate well into 2010. Moreover, the shape of the CSHI curve
looks awkward as house prices turned sharply without the typical smooth shape associated
with changes in housing prices. Shiller warned that there might be a mini bubble in the
housing and equity markets due to the low-interest environment. The housing market is likely
to also be buoyed by (temporary) government initiatives to homeowners (e.g. tax credits)
AExisting home sales were 5.35 million units in March (SAAR), up from 5.01 million units in February. It
is likely that existing home sales will outpace new home sales over the near to medium term given the
glut of existing homes that are already on the market —many of which are in the process of foreclosure
or other form of distressed sale. The ratio of existing home sales to new home sales has increased
sharply in the recession
0 Existing home sales, especially those that are the result of distressed situations, do not add
as much jolt to the economy as new home sales. New homes require more direct and indirect
economic activity, such as construction and the purchase of appliances and furniture. This
means that the recovery will not get a strong of a bounce as it normally would from the
housing sector as the existing stock of housing is used to meet pent-up demand (i.e. there is
no real demand for new stock of housing)

Major economic indicators:
ADurable orders in March were down 1.3% from February, which came as an unexpected shock as
markets were expecting a flat or slightly positive improvement. Durable orders typically increase
during an upswing in the economic cycle as consumers and businesses are more confident in investing
in large-ticket items, rather than prolonging the usage of existing assets
0 However, durable orders excluding auto sales was up 2.8%. Autos are usually excluded
when analysing durable orders because of the high volatility of vehicle sales
AThe producer price index (PPI) in March was up 0.7%, while the core PPl was up 0.1%. The PPl is a
leading indicator of inflation (usually the key metric is CPI inflation) as price increases in production
must eventually be passed onto consumers (final stage consumption)
AThe Fed’s index of leading indicators for March
in the process of a modest recovery. The nagging indicators thus far remain unemployment, housing
and consumer spending. These factors are expected to be a drag on the recovery
AAnother positive sign for the economy was hotel occupancy, which last week was up 5.5% compared
with the same period in 2009. Occupancy was 60.4% while the average daily rate for rooms was
$98.67. Though still at low levels relative to historical norms, year-to-date 2010 has been better than
2009 on most indicators, a sign that businesses and travellers are more confident of the economy
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Top left: Time series of total (industrial) capacity utilisation (TCU). Recent TCU was lower than in 1982 recession. Sources:
FRB, NBERop right: Y-o-y change in TCU was overwhelmingly negative but is now positive. Sources: FRB, NBBddle

left: TCU in recessions rebased. Sources: FRB, NBBRddle right: TCU in recoveries rebased. SourcesFRBNBERBottom:
Consumer finance rates for new auto loans (48-month) and personal loans (24-month) compared with the spread on the
rates vis-a-vis the prime rate. Spread is typically positive, except for the recessions of the early 1980s. Sources: FRB, NBER|
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Top left: The path of consumer durables in recessions rebased to 1.00 at start of recession. Sources: FRB, NBE®&p right:
Consumer durables in recoveries. Durables grow very strongly in recoveries. Sources: FRB, NBBRddle left: GDP growth,
annualised quarterly rates. The economy is out of a recession in the technical sense (two consecutive quarters of GDP
contraction). Source: BEMiddle right: Credit card plan rate at commercial banks Sources: FRB, NBBBttom: Time
series of employment-population ratio (EPR) in %. EPR has fallen to same level as the late 1970s: Sources: FRB, NBER.
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SPECIALTY FINANCE HEADLINES
Credit Cards

Target to stop offering Visa cards

A Target Corporation has said that it will stop issuing Visa credit cards to qualified shoppers and will
instead offer new cardholders access to the company's proprietary credit card. The change, won't
affect current Target Visa cardholders. That group makes up about 70% of the retailer's total credit
cardholders

A The Minneapolis-based retailer said its research shows that shoppers who use the in-house credit
cards, which it began issuing in 1995, tended to spend more money than those with the Visa cards

A The move will have no impact on Target's relationship with JPMorgan, which owns about half of
Target's credit-card business

A Switching to proprietary cards will allow Target to capture customer-level transaction data and
leverage it in deepening customer relationships, according to research by credit-card analysts at
Goldman Sachs. Target will also reduce the money required to fund receivables as retail credit cards
typically have lower credit lines

A Credit-card companies are increasingly pulling the plug on some of the specialized, rewards-laden
cards they offered customers when credit was easy. Co-branded and affinity cards have become too
expensive as credit-card companies try to reduce expenses amid the surge in late payments and
delinquencies by card users. Issuers usually pay partner firms or groups an upfront fee and a
percentage of profits throughout the term of the contract

Source: Wall Street Journal

American Express advances as late card payments ease

A American Express (AMEX)c | i mbed after posting profits that eb>
improving economy spurred credit-card spending and helped customers keep up with payments
A The issuer buttressed earnings by reducing the amount of money reserved to cover bad loans and
benefited as consumers stepped up purchases
A Total provisions for future loan losses plunged 48% to $943 million at AMEX. US card income was
$428 million, compared with a $7 million loss in the same period a year earlier. International card
income almost tripled to $151 million. AMEX said it released $533 million of reserves
A AMEX is the top credit-card issuer among affluent consumers, with total spending per card averaging
$8,665 last year, compared with $3,073 for Visa-branded cards and $2,588 for MasterCards,
according to the Nilson Report
A In March, AMEX had the lowest delinquency rate among the six biggest card issuers. Loans at least
30 days overdue, a leading indicator forwriteo f f s, f el |l to 3. 3%, the | owe:
quarter
A Late payments among all US issuers fell last month to 5.79%, the lowest since July
Source: Bloomberg
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Moody's: Q1 credit card charge-offs reach record

A The amount of uncollectable debt credit card companies wrote off in the first quarter reached a
record high, but there are signs the problem is easing. The first quarter charge-off rate, or the rate
at which companies wrote off bad debt, reached 11.12%, the highest quarterly rate in the 20 years
Moody's has been publishing its Credit Card Index —this contrasts the data from the Federal Reserve

A The index tracks securitized credit card loans (which is the source of the discrepancy between itself
and Fed data, as the Fed tracks numbers from financial institutions), the balances on cards that are
packaged and sold in investment vehicles. The charge-off rate measures balances written off as an
annualized percentage of total outstanding principal balance. For the month of March, the rate was
11.21%. Among the top six issuers, Capital One saw the sharpest rise last month. Meanwhile,
Discover and Bank of America posted declines in their charge-off rates

A The agency forecasts the unemployment rate to plateau during the second half of the year at 10.2%.
(Given recent data on the economy, however, there is strong evidence to suggest that
unemployment might have already crested.) Unemployment is a big driver of credit card charge-offs

A Another big predictor is the delinquency rate, which fell in March for the fifth straight month, to
5.79%, a level last seen in August. Citigroup was the only issuer among the top six that saw an
increase

Source: The Associated Press

Auto Finance

Car makers stabilize year after bailouts

A Nearly a year after two big US auto makers were bailed out by government-engineered
bankruptcies, both offered tentative signs of a turnaround, with General Motors (GM) repaying $6.7
billion to the US government ahead of schedule and Chrysler Group reporting a first-quarter
operating profit and boosting its cash reserves

A The two auto makers still face substantial challenges. GM's repayment was a fraction of the $50
billion that the company received from the US government last year. The big payback won't come
until GM goes public and the US can begin to sell off its 60% stake in the company

A And Chrysler, while upbeat, still said it has posted losses of nearly $4 billion since leaving Chapter 11
bankruptcy protection last year

A The administration has reiterated that the government is unlikely to recoup all of the bailout funds
extended to the auto industry

A still, a year after predictions that the industry and its suppliers could face a drastic decline, the
situation has clearly stabilized. In the past three quarters, the US auto industry has added 45,000
new jobs, making it the strongest nine-month period for auto-industry job growth since 2000,
according to the Bureau of Labor Statistics

Source: Wall Street Journal
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AmeriCredit sees now as the best time for originations

A Dan Berce, AmeriCredit chief executive officer and president, explained last Wednesday that now is
the optimal period of time to produce new-loan originations since the economic conditions have
begun to stabilize and improve

A And as such, the company originated $624 million in loans for its third-fiscal quarter, compared with
$379 million for the period ending December 31 and $210 million for the quarter that ended March
31, 2009

A For the period, net credit losses came in at 7.6%, down from 8.9% in the prior quarter and 7.8% a
year ago

A Berce said the company witnessed "significant improvements" in its delinquency metrics, as 31-60
day delinquencies dropped to 5.3%, down from 7.7% as of December 31 and 6% a year ago.
Meanwhile, accounts greater than 60 days delinquent dropped to 2.2%, compared with 3.7% in the
previous quarter and 3% a year ago

Source: Subprimenews.com

Student Loans

Sallie Mae cuts 2,500 jobs citing student loan law

A sallie Mae says a new law that cuts banks out of the federal student loan business is costing 2,500
workers their jobs. The nation's largest student lender has told 1,200 staffers in service centers in
Killeen, Texas, and Panama City, Florida they will lose their jobs by year-end. The remaining cuts will
follow in 2011, resulting in nearly a third of the company's total work force of 8,000 losing their jobs

A The company has also dramatically reduced its private loan originations as a result of tighter
underwriting standards. It did not specify how much that factored into the job cuts

A Sallie Mae, which is based in Reston, Virginia maintained the cuts result from changes made to the
federal student loan program as part of the health care reform signed by President Barack Obama
last month

A The law strips the middleman role in student lending away from banks. It's expected to save at least
S60 billion in fees that went to banks to process government-backed student loans. Sallie Mae,
which wrote a record $7.7 billion in federal student loans in the first three months of the year, says
it will also mean a drastic reshaping of the company

A Sallie Mae intensified its lobbying in the months before the law was passed. The company spent $1.9
million in this year's first quarter working to present its views to lawmakers on the student loan bill
and other consumer finance laws

A Like other private lenders, Sallie Mae will still will make student loans that are not backed by the
government. It wrote private education loans totaling $840 million during the first quarter, down
from $1.5 billion a year ago. The company said the reduction was due to tighter underwriting
standards and increases in federal education programs

Source: The Associated Press
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Fed to begin exhaustive consumer finance and credit survey

A The Federal Reserve Board in April will begin a statistical study of household finances, the Survey of
Consumer Finances, that will provide policymakers with important insight into the economic
condition of all types of American families. The 2010 survey will contain a new set of questions on
households' small businesses

A The survey has been undertaken every three years since 1983. It is being conducted for the Board by
the National Opinion Research Center (NORC), a social science research organization at the
University of Chicago, through December of this year

A The data collected will provide a representative picture of what Americans own —from houses and
cars to stocks and bonds —how and how much they borrow and how they bank. Past study results
have been important in policy discussions regarding pension and Social Security reform, tax policy,
deposit insurance reform, consumer debt and a broad range of other issues

A The new questions on small businesses will address sources of funding to start and to operate the
businesses, as well as limitations on borrowing that may have been experienced. A small set of
related questions will gather information on the financial institutions used by the businesses. Taken
together with other survey variables, they will allow a better understanding of the relationship
between households' personal finances and those of their businesses

A Participants in the study are chosen at random from 79 areas, including metropolitan areas and rural
counties across the United States, using a scientific sampling procedure. A representative of NORC
contacts each potential participant personally to explain the study and request time for an interview

Source: Insidearm.com
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ANALYSIS OF SELECTED PUBLICLY TRADED SPECIALTY FINANCE COMPANIES

($ in millions, except per share data) Total Enterprise Value / Price /
Stock Price Market im* FY 2009E FY 2010E LTM* FY09E FY 10E Est.EPS '09E PEG
Company TKR Current' High® Low® Cap TEV' Rev EBITDA Rev EBITDA Rev EBITDA TBV® BV® EPS EPS EPS  Growth Ratio LTM ROE LTM ROA
Credit Card
American Express Company AXP 48.05 48.05 20.97 57,564 96,704 5.0x NA 3.6x NA 3.4x NA 5.1x 4.0x  311x 17.0x 14.1x 10.1% 3.08 16.3% 1.7%
Discover Financial Services DFS 16.26 17.08 8.08 8,843 18,506 7.4x NA 2.8x NA 2.8x NA 1.4x 1.5x 87x 36.1x  10.9x 8.7% 1.01 16.2% 2.0%
Alliance Data Systems Corporation ~ ADS 76.74 76.74 37.44 4,189 7,223 3.7x 14.8x 2.6x 8.7x 2.4x 7.9x NM 147x  25.1x  13.0x 11.3x 14.1% 177 43.1% 5.0%
CompuCredit Holdings Corp. CCRT 6.25 6.36 2.08 314 600 NM NA NA NA NA NA 2.2x 1.6x NM NM 0.0x 20.0% NM (117.8)% (47.2)%
Credit Card Median $32.16  $32.57 $14.53 $6,516  $12,865 5.0x 14.8x 2.8x 8.7x 2.8x 7.9% 2.2x 2.8x  25.1x  17.0x  11.1x 12.1% 177 16.2% 1.8%
Auto Finance
AmeriCredit Corp. ACF 25.98 26.17 9.09 3,495 11,080  21.3x NA 7.9x NA 8.3x NA 1.6x 16x 285x 19.0x  17.0x 9.2% 3.10 6.0% 1.0%
Credit Acceptance Corp. CACC 46.21 53.22 19.86 1,433 1,939 5.4x NA 4.8x NA 4.4x NA 2.9x 2.8x  10.0x  10.0x 9.2x NA NA 34.9% 12.6%
Nicholas Financial Inc. NICK 849 8.60 2.64 99 207 5.5x NA NA NA NA NA 1.1x 11x  10.1x NM NM NA NA 11.0% 4.8%
White River Capital Inc RVR 15.36 15.50 6.95 61 94 4.4x NA NA NA NA NA 0.6x 0.6x  12.8x NM NM NA NA 5.0% 3.5%
United Panam Financial Corp. UPFC 3.06 4.05 129 50 339 13.1x NA NA NA NA NA 0.4x 0.4x NM NM NM NA NA (16.4)% (3.8)%
Consumer Portfolio Services, Inc. CPSS 1.95 2.25 0.47 34 1,037 55.9x NA NA NA NA NA 1.0x 1.0x NM NM NM NA NA (91.2)% (4.2)%
First Investors Financial Services Gr__ FIFS 5.00 5.40 2.20 22 372 15.2x NA NA NA NA NA 0.6x 0.6x_ 20.6x NM NM NA NA 3.2% 0.3%
Auto Finance Median $8.49 $8.60 $2.64 $61 $372  13.1x NA 6.3x NM 6.4x NA 1.0x 1.0x  12.8x  145x  13.1x 9.2% 3.10 5.0% 1.0%
Student Lending
SLM Corp. SLM 13.34 13.58 4.44 6,480 156,215 107.9x NA  41.0x NM  46.2x NA 1.6x 17x  18.7x 8.1x 8.7x 9.7% 1.94 9.4% 0.3%
Nelnet Inc. NNI 21.46 21.46 551 1,075 25,555  41.4x NA  41.4x NM  47.6x NA 1.8x 1.4x 7.7x 6.2x 8.2x 12.0% 0.64 19.5% 0.5%
Student Loan Corp. STU 29.93 54.59 29.93 599 29,169  86.7x NA NA NM NA NA 0.4x 0.4x 4.8x 0.0x 0.0x NM NA 7.7% 0.4%
First Marblehead Corp. FMD 3.63 3.89 1.67 360 141 NM NA NA NM NA NM 1.2x 1.2x NM 0.0x 0.0x NM NA (64.2)% (12.8)%
Student Lending Median $17.40  $17.52 $4.98 $837  $27,362  86.7x NA  41.2x NM  46.9x NM 1.4x 1.3x 7.7x 3.1x 4.1x 10.8% 1.29 8.5% 0.4%

Charged-Off Debt Buyers

Portfolio Recovery Associates Inc. PRAA 64.48 64.48 32.77 1,001 1,302 4.6x 14.5x 4.0x 11.5x 3.4x 9.9x 3.4x 30x 225x 183x  15.0x 16.2% 139 14.3% 6.9%
Encore Capital Group, Inc. ECPG 22.03 22.03 5.21 515 809 2.6x 7.2x 2.2x 9.3x 2.1x 8.2x 2.3x 21x  161x 13.5x  11.4x 13.0% 123 14.8% 12.0%
Asset Acceptance Capital Corp. AACC 7.30 9.75 511 223 383 2.2x NM 1.8x 19.5x 1.6x 11.4x 2.1x 1.8x NM  47.7x  19.8x 10.4% 0.00 (12.7)% (2.4)%
Asta Funding Inc. ASFI 7.58 9.14 2.86 108 215 3.4x NM 6.1x NM NA NA 0.7x 0.7x NM 0.0x NM 10.0% 0.00 (40.3)% (21.7)%
Charged-Off Debt Buyers Median $14.81  $15.89 $5.16 $369 $596 3.0x 10.8x 3.1x  11.5x 2.1x 9.9x 2.2x 2.0x  193x  159x  15.0x 11.7% 0.62 0.8% 2.3%
Diversified Financials
Bank of America Corporation BAC 18.43 19.48 8.15 184,890 484,444 6.8x NA 4.0x NM 3.9x NA 17x 0.9x NM NM NM 7.5% NA 2.2% 0.2%
JPMorgan Chase & Co. pm 44.94 47.81 32.27 178,654 182,585 2.5x NA 17x NM 17x NA 1.9x Lix  17.4x  13.9x 9.2x 7.8% 224 7.7% 0.6%
Wells Fargo & Company WFC 33.48 33.69 19.48 173,699 306,697 4.6x NA 3.6x NM 3.4x NA 3.1x 17x  19.1x 16.8x  11.4x 9.4% 2.03 11.6% 1.0%
Citigroup, Inc. C 4.86 5.23 2.59 139,094 70,802 17x NA 0.8x NM 0.8x NA 1.2x 0.9x NM  196x  11.3x 17% NA (0.8)% 0.1)%
Royal Bank of Canada RY 61.73 62.00 41.26 87,745 NM NM NA NA NM NA NA 3.2x 27x  221x  13.6x  119x 10.0% 221 11.8% 0.6%
US Bancorp usB 27.30 28.26 16.59 52,283 107,498 9.5x NA 6.1x NM 5.8x NA 3.7x 21x  281x 17.1x  12.0x 6.6% 428 8.7% 0.9%
Capital One Financial Corp. COF 46.73 46.73 16.18 21,117 33,447 3.8x NA 2.1x NM 2.2x NA 1.7x 0.8x  47.7x  16.6x  11.8x 9.2% 519 3.7% 0.6%
Washington Mutual Inc. WAMU.Q 0.18 0.55 0.06 297 77,246 51.8x NA 6.2x NM 5.9x NA 0.0x 0.0x NM 0.1x 0.1x 12.0% NA (24.4)% (2.0%
i ified Financials Median $30.39  $30.98  $16.39  $113,420 $107,498 4.6x NA 3.6x NM 3.4x NA 1.8x 1.0x  22.1x  16.6x  11.4x 8.5% 2.24 5.7% 0.6%
Commercial Finance
ORIX Corp. X 87.84 8,500.00 4,160.00 9,439 48,933 0.1x NA 0.1x NM 0.1x NA NM 0.7x NM NM NM NM NA 23% 0.3%
CIT Group, Inc. ar 39.79 39.95 26.04 7,960 49,890 NM NA  19.8x NM  25.4x NA 1.0x 0.9x NM NM  22.0x 12.5% NA 22% 0.3%
CapitalSource Inc. CSE 6.23 6.23 2.50 2,011 5,883 NM NA  12.3x NM  11.2x NA 1.0x 0.9x NM NM  16.8x 13.0% NA (35.7)% (5.8)%
Newstar Financial, Inc. NEWS 7.53 7.53 1.56 375 1,959 NM NA  19.4x NM  21.0x NA 0.7x 0.7x NM NM  19.8x 22.5% NA (7.9)% (1.9)%
Medallion Financial Corp. TAXI 8.13 8.83 6.56 143 492 11.9x NA NA NM NA NA 0.9x 0.9x 140.7x 9.6x 8.4x 10.0% 14.07 0.6% 2.6%
MicroFinancial Inc. MFI 3.90 4.04 2.18 56 107 5.0x NM NA NM NA NA 0.8x 0.8x  13.5x 5.4x 4.3x NM NA 6.3% 3.6%
ial Finance Median $7.83 $8.18 $4.53 $1,193 $3,921 5.0x NM_ 15.8x NM_ 16.1x NA 0.9x 0.9x  77.1x 7.5x  16.8x 12.8% 14.07 1.4% 0.3%
Infrastructure
Visa, Inc. \ 96.59 96.59 58.23 71,449 67,254 9.4x 16.9x 8.2x 13.5x 7.2x 11.6x 33.6x 30x  281x  244x  20.2x NM 1.40 11.3% 7.4%
Mastercard Incorporated MA 267.22 26722 156.78 34,851 32,053 6.3x 12.5x 5.8x 11.2¢ 5.2x 9.6x 12.5x 99x  239x 19.8x  16.6x NM 133 53.9% 21.7%
Western Union Co. wu 1778 2056 1526 11,995 13,359 2.6x 93x  26x 88  25x 8.3x NM  NM  147x  134x  12.2x NM 122 491.5% 12.4%
Equifax Inc. EFX 35.94 36.40 2517 4,537 5,625 3.1x 9.5x 3.0x 8.9x 2.8x 8.3x NM 2.8x  197x 17.0x  15.2x NM 218 16.1% 7.9%
Global Payments Inc. GPN 45.91 54.15 30.97 3,747 3,724 2.2x 9.2x 2.2x 9.1x 2.0x 8.2x 72.4x 40x  59.2x  17.4x  15.2x NM 4.15 6.9% 12.3%
Total System Services, Inc. TS 16.77 17.59 1247 3,308 3,090 1.8x 6.3x 1.8x 6.8x 1.8x 6.4x 4.2x 28x  150x 17.3x  159x NM 1.70 20.3% 13.1%
Convergys Corporation e 13.72 13.72 8.40 1,695 1,833 0.6x 8.4x 0.8x 5.9x 0.7x 5.8x 24.0x 14x NM  126x  11.1x NM NA (6.6)% 11%
Fair Isaac Corp. FIcO 25.85 26.57 13.88 1,202 1,435 2.3x 8.5x 2.3x 8.9x 2.2x NM NM 21x  17.7x  17.3x  159x NM 295 12.5% 6.5%
DealerTrack Holdings, Inc. TRAK 17.57 21.35 13.08 707 509 2.3x 20.6x 2.1x 11.8x 1.9x 8.9x 3.2x 17x NM  32.5x  24.8x NM NA (L1)% (0.4)%
Infrastructure Median $25.85  $26.57  $15.26 $3,747 $3,724 2.3x 9.3x 2.3x 8.9x 2.2x 8.3x 18.3x 2.8x  19.7x  17.3x _ 15.9x NM 1.70 12.5% 7.9%

Branch-Based: Pay-Day

Cash America International, Inc. CSH 41.82 42.08 19.65 1,235 1,625 1.5x 7.5x 1.3x 6.6x 1.2x 5.9% NM 18 132x 11.5x  10.1x 14.8% 0.89 15.4% 8.9%
EZCORP Inc. EZPW 2331 2331 10.09 1,136 1,151 1.8x 8.5x 1.6x 7.4x NM NM 3.3x 26x  145x  12.2x 0.0x 15.0% 0.96 19.5% 14.8%
First Cash Financial Services Inc. FCFS 23.49 23.63 1433 707 690 1.9x 8.8x 16x 7.8x 1.5x 6.8x 5.0x 33x  169x  147x  126x 17.0% 1.00 22.8% 16.2%
Dollar Financial Corp. DLLR 25.57 26.68 8.94 620 1,081 2.0x 7.6x 1.7x 5.7x 1.5x 4.9x NM 2.4x NM  13.5x 9.8x 14.8% 0.00 (7.3)% 7.2%
Advance America, Cash Advance Ce  AEA 7.28 7.30 3.50 453 561 0.9x 4.5x 0.9x 5.0x 0.8x 4.6x 5.3x 2.1x 8.3x 8.5x 7.6x 15.0% 0.55 28.2% 15.4%
QC Holdings Inc. Qcco 5.47 7.43 4.40 99 137 0.6x 3.0x 0.6x NM 0.6x NM 2.0x 1.5x 4.6x 5.5 5.0x NM 0.00 36.5% 16.3%
Branch-Based: Pay-Day Median $23.40  $23.47 $9.52 $663 $885 1.6x 7.5x 1.4x 6.6x 12x 5.4x 4.2x 23x  13.2x  11.8x 8.7x 15.0% 0.72 21.2% 15.1%
Branch-Based: Other
H&R Block, Inc. HRB 18.07 23.07 13.94 5,949 7,032 1.8x 6.6x 1.8x 7.7x 1.9x 8.0x NM 64x  121x  129x  10.9x 11.0% 1.10 56.8% 8.1%
CarMax Inc. KMX 26.20 26.20 9.91 5,839 5,971 0.8x 11.6x 0.8x 12.5x 0.7x 11.3x 3.0x 3.0x  20.7x  20.5x  19.6x 17.9% 116 16.0% 11.5%
Aaron's, Inc. AAN 23.80 23.80 16.61 1,889 1,834 1.1x 8.3x 1.0x 7.4x 0.9x 6.7x 2.8x 22x  17.2x 158 14.2x 12.2% 142 13.7% 8.7%
Rent-A-Center Inc. RCI 25.17 25.17 16.88 1,655 2,267 0.8x 6.3x 0.8x 6.3x 0.8x 6.0x NM 13x  100x  10.1x 9.4x 6.6% 151 14.4% 7.4%
World Acceptance Corp. WRLD 38.66 43.65 16.40 634 886 2.1x 7.3x 1.9x 6.3x 1.8x NM 1.9x 1.8x 8.5x 8.2x 7.9x 11.0% 0.77 24.5% 11.7%
America's Car-Mart Inc. CRMT 25.80 26.99 14.46 298 335 1.0x 7.9x 0.9x 6.8x 0.8x NM 1.7x 17x  124x  10.6x 8.9x 15.0% 0.82 14.9% 10.9%
Jackson Hewitt Tax Service Inc. X 167 7.48 148 48 405 1.8x 6.6x 2.0x 11.2x 1.9x 11.3x NM NM NM NM 4.1x 8.0% 0.00  (440.7)% 5.6%
Branch-Based: Other Median $25.17  $25.17  $16.40 $634 $886. 1.1x 7.3x 1.0x 6.8x 0.9x 6.7x 1.9x 18x 11.2x  10.3x 8.9x 11.0% 0.82 14.4% 8.7%

Sources: Captal IQ; Factset
Closing prices as of 0412312010
* For he last 52 weeks.

 Total less cash
“ Last Twelve Months

Tangitke Book Value
 Book Value

Disclaimer: This analysis ("Analysis") was created by an affiliate of FG Companies, LLC. FG Companies, LLC and its affiliates ("FG Entities") do not
assume responsibility for the accuracy or completeness of the information in this Analysis nor any by-product of such information thereof. Certain
results in this Analysis are forward-looking. These forward-looking results are subject to risks and uncertainties that may cause actual results to differ
materially from the results in this Analysis. No expressed or implied representations or warranties with respect to the accuracy or completeness of any
information, assumptions, forward-looking statements, or results contained in this Analysis are made by any FG Entities.

10



