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Unemployment:
AUnemployment stayed at 9.7% in March, bringing hope that the economy may avoid double-digit
joblessness and that the worst of the recession may have passed. The economy added 162,000 payroll
jobs last month, the largest increase since May 2008. This was the 3 month in the past 5 where the
economy created jobs, albeit recent gains (Nov-09 and Jan-10) were small and buoyed by the Census
0 However, champagne bottles should not yet be uncorked as the economy needs to produce
about 11+ million jobs over the next few years to: (a) recuperate the 8+ million jobs lost since
the recession; (b) add several million more jobs to the economy to accommodate the growing
population; (c) create full-time jobs to displace the many part-time jobs in the economy; and
(d) absorb the number of job seekers that will eventually return to the labour force
APrivate-sector jobs in the US dropped by 23,000 in March, which contrasts the BLS figures (non-farm
payroll). Private sector job losses came as a disappointment as economists were expecting a gain of
about 50,000. The losses reinforce the fear that the recovery is powered by government stimulus,
rather than being sustained by private demand

Employment:
AThere are 129.750 million payroll jobs according to preliminary numbers from the BLS for March
2010. This is less than the total number of jobs in the economy back in January 2000 when the
economy had 130.781 million jobs. Since January 2000 the population has grown from 281 million to
309 million, representing a 10% growth in the population, while total employment has actually fallen
ANon-farm payroll employment peaked in December 2007 at 137.951 million when the population
was 303.4 million. Since then the population has grown by 2.0%, implying that the country requires
140.735 million jobs to be at the same employment-population ratio. The difference requires about 11
million jobs
0 By the end of 2012, with a population of 313.5 million, the economy needs to produce close
to 12.8 million jobs between now and then to recapture the December 2007 employment-
population ratio. To grow total employment 12.8 million jobs between now and the end of
2011 would require the economy to create 609 thousand jobs a month. This is entirely
unrealistic. To regain the same employment-population ratio by the end of 2015 would
require the economy to generate 246 thousand net new jobs each month (aggressive)
0 It has been argued that the natural employment-population ratio (EPR) should fall as a due
to the ageing of the country (i.e. more retirees as share of population). However, the financial
crisis has decimated the portfolios of baby boomers and many now face the daunting task of
re-entering or prolonging their stay in the work force to make ends meet in their golden years
Housing:
AThe Case-Shiller housing index (CSHI) was up 0.3% in January 2010 compared with December 2009,
representing at an annualised growth rate of approximately 3.9%. The CSHI has been growing again
since bottoming out in May 2009. However, the rebound in housing has been less spectacular than in
the equity markets. Most households hold their wealth in their home rather than in stocks
0 House prices are clearly rebounding but the year-over-year change is still negative. Prices
are still well off their peaks, with the national index off 30% from peak level. Some bubble
markets (e.g. Las Vegas, Phoenix, Miami) are off by half from their peak levels
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Personal income & spending:

AThe Commerce Department reported last week that personal income growth last month was flat at
0%, while personal spending grew by 0.3%. This is consistent with the consumer confidence data
reported by the Conference Board which showed consumer confidence surging in March to 52.5 from
its Februdedy’' s value of

A recovery in manufacturing:
AThe recovery has taken hold, with most indicators pointing towards a sustained recovery, albeit one
that is still weak in chipping away at unemployment. Notwithstanding that, the Chicago Fed reported a
disappointing slow-down in manufacturing activity, with the Chicago PMI falling to 58.8 from a
previous level of 62.6. Values above 50 suggesting expanding manufacturing activity, so although the
PMI clearly suggests that the manufacturing sector is expanding, it did shrink relative to February
0 The US recovery has thus far been led by the manufacturing sector, with consumers and
small businesses lagging (while big banks are expected to report healthy Q1 profits)
0 Factory orders also showed a similar pattern, with orders increasing 0.6% in February,
compared with a 2.5% growth in January. This was the 10t increase in the past 11 months,
while inventories and backlogs climbed by the most in more than a year, a sign that factories
will keep leading the economic expansion. There were fears in 2009 that GDP growth were
spurred by transitory inventory adjustments
0 Bookings increased 0.6% after a revised 2.5% gain in January that was larger than previously
estimated. Excluding demand for transportation equipment such as cars and airplanes, which
tends to be volatile, orders rose 0.7%, the 7t" consecutive advance
0 Orders for durable goods, which make up just over half of total factory demand, increased
0.9% after jumping 3.8% the previous month

Recession dating:
AThe NBER’ -gating ceronetiees(RDO) i set to meet next week to debate when to call the
end of the recession (if at all). The economy began growing again in 2009Q3 and 2010Q1 will show
strong growth figures. However, even with three consecutive quarters of growth, the RDC will likely be
cautious in announcing the end of the recession. Most major indicators suggest that the recession
ended in July or August. A more cautious reading of the statistics might suggest that the economy
turned around as late as October; optimists point to June 2009
0 It usually takes 6-18 months after the fact for the RDC to pronounce a change in the
business cycle. The announcement may extend even further, as was the case in the recovery
of the early 1990s, when the RDC waited 21 months after the fact to declare the end of that
recession. In both of the two most recent recessions prior to the most recent one, the
committee was slow to pinpoint a date on the trough of the business cycle

Auto sales:

AAuto sales were up in March compared with a year earlier by a whopping 24.3%. This comes in spite
of the troubles brewing at Toyota over their faulty brakes. In fact, sales of Toyota increased by 40.7%
in March. Of the major brands sold in the US, only Chrysler showed o worse performance in last month
compared with the same period last year, with sales down by 8.3%.

Aln the first 3 months of 2010 auto sales have improved by over 15% compared with the 2009Q1. The
substantial gains in auto sales are attributable to 2 effects: (1) the extremely low level of sales in 2009,
and (2) the pent-up demand for automobiles as consumers delayed purchasing new cars
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Top left: Unemployment stayed flat at 9.7% in March. Sources: BLS, NBE®&p right: A sharp drop in y-o-y change in the
unemployment rate. Sources: BLS, NBBRddle left: The path of the unemployment rate in recessions. SourceBLS, NBER
Middle right: Y-o-y change in consumer durables. Durables are a leading indicator of consumer sentiment. SourceFRB,
NBERBottom: Time series of consumer durable orders. Although the past few months have seen strong orders, the level is
still well below (close to 20%) its pre-recession level ($85.2 billion versus $104.2 billion). Sources: FRB, NBER.
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Top left: The path of (annualised) CPI inflation in recessions. NB the presence of disinflation, but not outright deflation.
SourcesBLS, NBERbp right: The path of CPl inflation in recoveries. Sources: BLS, NBIMgddle left: The path of non-
farm payroll employment in recessions. SourcesBLSNBERMiddle right: Y-o-y change in non-farm payroll employment —
jobs are still bleeding. SourcesBLSNBERBottom: Monthly change in non-farm payroll employment compared with
annualised CPl inflation rate. The economy requires strong growth to recapture lost jobs. SourcesBLS, BEA.
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SPECIALTY FINANCE HEADLINES
Credit Cards

Stores endure new card rules despite hurt profits

A Top retailers have sounded the alarm about the US government's recently enacted credit card
reforms, warning investors the new rules will hit their bottom lines to the tune of millions of dollars
just as consumer spending is beginning to bounce back

A Last year, the US government passed the consumer friendly Credit Card Accountability,
Responsibility and Disclosure Act, or Credit CARD Act for short. Its provisions include a ban on
arbitrary interest rate increases on credit card debt and requires penalty fees to be proportionate to
a cardholder's violation

A Retailers say the new rules can hurt profits, but have to grin and bear it as a small price to pay for
the benefits cards provide, such as luring potential shoppers with rewards programs and revealing
valuable data about customer habits

A Most credit cards are issued by banks, which led the charge in lobbying Congress against the Credit
CARD Act. However, many retailers also offer shoppers store-branded cards, which they say is crucial
to wooing shoppers, especially in the current depressed consumer spending environment

A After falling sharply through most of 2009, retail sales have perked up in recent months. Yet analysts
have cautioned consumer spending remains far below 2007 levels, suggesting that retailers are
fighting for a smaller pie

Source: Collectionscreditrisk.com

National credit card rates

A The mean fixed rate for purchases on credit cards increased to 13.7% from 13.42% last week, while
the average variable rate dropped 9 basis points to 13.9%. Three cards changed from having a fixed
rate to a variable rate and one fixed rate card had a higher APR this week because the issuer
switched from a stated APR to a range of rates, and Bankrate.com used the average. Two variable-
rate cards were added to the survey

A Most of the provisions in the Credit Card Accountability, Responsibility and Disclosure Act of 2009
(Credit CARDAct)t ook ef fect in February, but new discl os
advertising will kick in April 2

A The Federal Trade Commission issued a rule to help consumers distinguish "free" reports that are
part of fee-based products from the free credit reports available under federal law. Among other
changes, the new rule mandates that web sites advertising free credit reports inform people of their
right to obtain a free credit report through AnnualCreditReport.com, the only authorized source
under federal law, through a disclosure at the top of each web page

A Consumers will no longer see any advertisements for other products on AnnualCreditReport.com
until after they have obtained their free credit reports through the web site

Source: Bankrate.com
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Along with consumer credit counseling connection, CARD Act affects gift cards

A New rules from the government may change how consumers act with their credit card debt
companies
A However, the Credit Card Accountability, Responsibility and Disclosure Act also advances new rules
on gift cards. Recently, the Federal Reserve Board announced the new rules based on the act
A“The rules protect consumers from certain unexp
conditions be clearly stated,” a release from t
A Companies that issue gift cards will not be able to charge dormancy fees on them unless the
cardholder has not used the card in at least a year. Furthermore, card issuers cannot charge more
than one fee a month on the card. Gift cards will also be required to have a minimum lifespan of at
least five years
A Along with the gift card rules, the Credit CARD Act may make it easier for consumer to deal with
their credit card debt. Lenders now have to present a phone number on bills that will connect a
cardholder with a consumer credit counseling service, which can help set up a plan to deal with a
person's debt
Source: Debtconsolidationconnection.com

Auto Finance

Ford union to sell off warrants

A The United Auto Workers (UAW) union acquired warrants from the US carmaker last December to
finance a fund it manages on behalf of the US carmaker's blue-collar employees and retirees

A Ford announced in a registration statement filed with the Securities and Exchange Commission last
week the UAW s acquisition of the warrants

A The offering covers up to 362,391,305 warrants for Ford shares, which the union acquired on
December 31 and have an expiry date of December 31, 2013

A The carmaker's share price has surged by 371% over the past year amid optimism about its chances
of emerging successfully from the crisis in its industry. Ford said that it would not receive any
proceeds from the offering, for which Deutsche Bank Securities will act as the book-running

manager
A The sale will begin at 8am US eastern time on Tuesday April 6th and close at 6.30pm, according to

Ford. “The UAW Voluntary Employee Beneficiary A

that it holds,” Ford said. “The UAW fVEBrAi mwg .I 1 r

A Ford said that the sale would be conducted through a modified Dutch auction. Separately, in its SEC
filing, Ford said that it was paying down $3bn of a revolving credit due in 2013 in early April. The
move will leave $3.7bn of the facility undrawn

Source: Reuters
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Assured Guaranty Corp. insures $200 million AmeriCredit auto loan securitization

A Bond insurer Assured Guaranty Corp will provide a financial guaranty insurance policy for $200
million of Automobile Receivables Backed Notes priced today by AmeriCredit Automobile
Receivables Trust 2010-A

A“ Thi s i s t h ebackedtrassdctiopwe baleiguaranteed suesitle of the secondary
market for some time, and we look forward to increasing our participation in the resurgent ABS
mar ket ,” said Paul Livingstone, Senior Managing

A The issue will be collateralized by approximately $238 million of loans financing automobiles, light
duty trucks and vans. In addition to the overcollateralization, investors and AGC are protected in the
transaction by excess cashflow, an interest spread account and limited cross-collateralization with
certain other AmeriCredit transactions

A The AGC financial guaranty insurance policy will unconditionally and irrevocably guarantee
payments of interest and principal due on each insured distribution date

A AGCis a financial guaranty insurance subsidiary of Assured Guaranty. Assured Guaranty is a
Bermuda-based holding company that provides, through its operating subsidiaries, credit protection
products to the public finance, infrastructure and structured finance markets in the United States as
well as internationally

Source: Marketwatch.com

Student Loans

Student loans get an overhaul

A The new law, part of a package that also includes fixes to the health-care overhaul, makes
government the primary issuer of student loans

A It eliminates fees paid to private banks to act as intermediaries in providing student loans and will
use much of the projected $68 billion in savings over 11 years to expand Pell Grants for low-income
students and make it easier for students to repay loans after graduating

A The size of Pell Grants will increase along with inflation, and by 2017 should raise the maximum
grant to $5,975 from $5,550, according to the White House. The law will also provide 820,000 more
grants by 2020. Students who have low incomes or meet certain other eligibility requirements and
who borrow money after July 1, 2014, will be allowed to cap their repayments at 10% of their
income above basic living requirements, instead of 15%

A If they keep up their payments, they will have any remaining debt forgiven after 20 years instead of
25 years — or after 10 years if they are in a public service, such as teaching, nursing, or serving in the
military. Some of the money will address shortfalls in the Pell Grant program that have developed
because students are qualifying for more and larger grants. More than six million students received
such grants in the 2008-09 academic year, an increase of about 50% from a decade earlier

Source: Bloomberg
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GE Capital adds to factoring businesses

A CIT Group and GE Capital announced new deals for their business financing arms, in a sign the
companies are taking advantage of traditional banks' reluctance to lend in the aftermath of the
global economic crisis

A CIT, which provides financing to small and mid-sized businesses, said last Monday that a subsidiary
of Hong Kong consumer goods company had hired the company to provide factoring services.
Factoring firms advance funds against money that retailers and other businesses are owed by their
own customers

A CIT will now provide factoring services to Kids Headquarters, a designer, marketer, and seller of
young men's and children's apparel in the United States. The deal is expected to provide about $700
million in additional annual factored volume for CIT Trade Finance, the company said. CIT Trade
Finance provides factoring and credit protection services to consumer products companies,
including apparel, footwear, furniture and home furnishings firms

A Separately, GE Capital said the purchase of RBC's German factoring business perfectly fits its
strategic focus. GE has cut back its finance arm, aiming to lower its exposure to real estate and
consumer finance but has been stepping up its presence in commercial lending

Source: Reuters

OFT warns lenders against irresponsible lending

AThe Office of Fair Trading (OFT) has warned | en
behavior” when enforcing credit agreements
A The trading watchdog moved last week to ensure better protection for consumers by publishing
guidance for lenders on what constitutes irresponsible lending practices under the Consumer Credit
Act. The guidance covers each stage of the lending process, from advertising credit to the handling
of arrears and defaults on agreements
A Fiona Hoyle, head of consumer finance at the Finance & Leasing Association, said the guidance
would help protect consumers as well as clamp down on unscrupulous lenders
A Last month, the OFT publicly criticized Reset Finance, a firm that operates lead-generating websites
that advertise products including subprime credit, for failing to comply with credit advertising
regulations
A The OFT said lenders need to make a reasonable assessment of whether a borrower can afford to
make repayments in a sustainable manner. It stressed that the key features of the credit agreement
must be explained clearly so the borrower can make an informed choice
ALenders also have to monitor the borrower’'s rep
and offer assistance where borrowers appear to be experiencing difficulties
Source: Collectionscreditrisk.com
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ANALYSIS OF SELECTED PUBLICLY TRADED SPECIALTY FINANCE COMPANIES

($ in millions, except per share data) Total Enterprise Value / Price /
Stock Price Market Ltm® FY 2009E FY 2010E LTM® FY09E FY 10E Est. EPS '09E PEG
Company TKR Current’ High® Low® Cap TEV'  Rev EBITDA Rev EBITDA Rev EBITDA TBV® BV® EPS EPS EPS  Growth  Ratio LTMROE LTM ROA
Credit Card
American Express Company AXP 4170 4298 14.98 49,813 88953  4.6x NA  33x NA  3.2x NA 44x 35« 27.0x  166x  13.8x 10.0% 2.70 16.3% 1.7%
Discover Financial Services DFS 1534 1708 6.40 8342 18,005  7.x NA  2.8x NA  2.8x NA 13 1Ix  82x 340x  10.x 8.7% 0.95 16.2% 2.0%
Alliance Data Systems Corporation ~ ADS 6429 6852 37.44 3,379 6413 33x  13.x NA NM  2.6x 8.2x NM  123x  21.0x 114x 9.8 14.1% 1.49 43.1% 5.0%
CompuCredit Holdings Corp. CCRT 512 570  2.08 245 531 NM NA NA NA NA NA 17x_ 13x  NM__ NM__ 0.0x 20.0% NM_ (117.8)%  (47.2)%
Credit Card Median $28.52_ $30.03 510.69 $5,860  $12,209 _ 4.6x__ 13.2x__ 3.0x NV 2.8x__ 8.2x 17x__ 24x_ 21.0x__ 16.6x__ 10.0x 12.0% 1.49 16.2% 1.8%
Auto Finance
AmeriCredit Corp. ACF 24.04 2420  6.69 3218 10,804 20.7x NA 7.8 NA  8.6x NA 15 15x  264x 252x  19.1x 11.3% 235 6.0% 1.0%
Credit Acceptance Corp. CACC 4294 5322 19.86 1,344 1,850  5.1x NA 4.6 NA  4.2x NA 27x  26x  93x  93x  85x NA NA 34.9% 12.6%
Nicholas Financial Inc. NICK 751 785 239 88 196  5.2x NA NA NA NA NA 09 09 89 NM NM NA NA 11.0% 4.8%
White River Capital Inc RVR 1350 1427 650 54 87  4.0x NA NA NA NA NA 05x  05x 112x NM  NM NA NA 5.0% 3.5%
United Panam Financial Corp. UPFC 298 405 127 47 336 13.0x NA NA NA NA NA 03 03 NM NM NM NA NA  (164)% (3.8)%
Consumer Portfolio Services, Inc.  CPSS 185 225 044 33 1,035 558 NA NA NA NA NA 09 09 NM NM NM NA NA  (91.2)% (4.2)%
First Investors Financial Services Gr__FIFS 425 490  2.20 19 369 15.1x NA NA NA NA NA 05 05x  175x  NM ___ NM NA NA 3.2% 0.3%
Auto Finance Median $7.51  $7.85 $2.39 $54 $369  13.0x NA_ 6.2x NV 6.4x NA 09x  0.9x 112x 17.2x  13.8x 11.3% 2.35 5.0% 1.0%
Student Lending
SLM Corp. SLM 1253 1267 435 6,087 155,822 107.6x NA  4L7x NM  46.7x NA 15« 16x 17.6x  81x  84x 13.5% 130 9.4% 0.3%
Nelnet Inc. NNI 1933 1945 551 965 25445 41.2x NA  41.2x NM  47.3x NA 16x  12x  69x  60x 7.9 12.0% 0.58 19.5% 0.5%
Student Loan Corp. sTU 3594 5479 3481 719 29,289  87.0x NA NA NM NA NA 04x  04x  57x  00x  0.0x NM NA 7.7% 0.4%
First Marblehead Corp. FMD 288 305 142 286 67 ___NM NA NA NM NA NM 10X 09x  NM__ 0.0x _ 0.0x NM NA_ (642)%  (12.8)%
Student Lending Median $15.93 $16.06  $4.93 $842 527,367 87.0x NA__ 4Lax NM__ 47.0x NM 12x_ 11x _ 6.9x 3.0k 3.9x 12.8% 0.94 8.5% 0.4%
Charged-Off Debt Buyers
Portfolio Recovery Associates Inc. PRAA 5470 57.80 26.91 849 1,150 4.1x 12.8x 3.5x 10.1x 3.0x 8.7x 2.9x 2.5x 19.1x 16.7x  13.7x 16.2% 1.18 14.3% 6.9%
Encore Capital Group, Inc. ECPG 1712 1933 4.60 400 695  2.2x 62x  19x  80x 18 7.0x 18 16x 125« 10.6x 89 13.0% 0.96 14.8% 12.0%
Asset Acceptance Capital Corp. AACC 638 975 511 195 355 2x NM 17 181x  15x  10.5x 18  16x NM 447x 185x 9.8% 000  (12.7)% (2.4)%
Asta Funding Inc. ASFI 754 914 2.68 108 215 3.4x NM_ 6.1x NM NA NA 07x __07x _NM__ 00x NM 10.0% 000  (403)%  (21.7)%
Charged-Off Debt Buyers Median $12.33 $14.54 _ $4.86 $298 $525  2.8x  95x  27x _ 10.dx _ 18x __ 8.Jx 18x__ 16x _ 158x  137x  13.7x 11.5% 0.48 0.8% 2.3%
Diversified Financials
Bank of America Corporation BAC 1804 1859  7.06 180,980 428,030  6.0x NA  3.5x NM  3.5x NA 16x 08 NM NM  NM 7.5% NA 0.0% 0.0%
JPMorgan Chase & Co. PM 4518 4716 2725 179,567 183,498  2.5x NA  17x NM  17x NA 19x  1lx  202x  142x  9.4x 7.8% 258 7.7% 0.6%
Wells Fargo & Company WFC 3137 3138 14.85 162,752 295750  4.4x NA  3.4x NM  33x NA 29x  1ex  17.9x  17.0x  113x 10.2% 176 11.6% 1.0%
Citigroup, Inc. c 418 523 259 119376 51,084  12x NA 0.6 NM 0.6 NA L1x 08 NM  79.6x 12.2x 1.7% NA (0.8)% (0.1)%
Royal Bank of Canada RY 59.82  60.38  37.40 85,030 NM NM NA NA NM NA NA 34x  2.6x  2L4x  135x  119x 10.0% 2.14 11.8% 0.6%
US Bancorp usB 2624 2625 1436 50,253 109,139  10.0x NA  6.1x NM  5.7x NA 37x  2Ix  27.0x 170 12.0x 7.8% 3.49 8.4% 0.8%
Capital One Financial Corp. COF 4157 4302 12581 18971 31,301  3.6x NA  2.0x NM  2.0x NA 16x  07x  424x  19.0x 112 9.1% 4.68 3.7% 0.6%
i Mutual Inc. WAMU.Q 017 055 0.5 292 77,241 518x NA__ 6.2x NM_ 5.9x NA 00x _ 00x NM __ 0lx _ 0Ix 12.0% NA _ (24.4)% (2.0)%
Diversified Financials Median $28.81 $28.82 $13.59 $102,203 $109,139  4.4x NA  3.4x NM_ 3.3x NA 17x  1.0x  21.4x  17.0x  11.3x 8.4% 2.58 5.7% 0.6%
Commercial Finance
ORIX Corp. X 88.22 8,350.00 3,680.00 9,479 48972  0.x NA  0.1x NM  0.x NA NM  07x NM NM NM NM NA 2.3% 0.3%
CIT Group, Inc. ar 39.00 39.23 26.04 7,802 49732  NM NA NA NM  25.3x NA 10x 09 NM  00x 217x 12.5% NA 2.2% 0.3%
CapitalSource Inc. CSE 569 599 146 1,837 5709  NM NA  13.3x NM  1LIx NA 09 08 NM  NM 16.0x 13.0% NA  (35.7)% (5.8)%
Newstar Financial, Inc. NEWS 650 671 156 324 1,908  NM NA  18.9x NM  20.5x NA 06x 06x NM NM 187x 22.5% NA (7.9)% (1.9)%
Medallion Financial Corp. TAXI 791 88 656 139 488 11.8x NA NA NM NA NA 09x  09x 1369x  95x  83«x 10.0% 13.69 0.6% 2.6%
MicroFinancial Inc. MEFI 375 404 182 53 105 4.9x NM NA NM NA NA 0.8x  08x  13.0x  55x  44x NM NA 6.3% 3.6%
Commercial Finance Median $7.21 _ $7.77 _$4.19 $1,080  $3,808  4.9x NM__ 13.3x NM__ 15.8x NA 09x _ 0.8x 749x  55x  16.0x 12.8% 13.69 1.4% 0.3%
Infrastructure
Visa, Inc. v 9255 93.25  55.00 68461 64,266  9.0x  161x  7.9x 129x  69x  1lIx  32.2x  29x 269x 23.8x  19.8x NM 135 11.3% 7.4%
Mastercard Incorporated MA 253.94 26475 15185 33,119 30,321 59x  118x  55x  10.6x  4.9x 9.0x 119  94x 22.8x 193x  16.1x NM 1.26 53.9% 21.7%
Western Union Co. wu 17.06 2056 13.35 11,510 12,873 2.5x 9.0x  25x  85x  24x 8.0 NM  NM  141x  13.0x 119 NM 113 491.5% 12.4%
Equifax Inc. EFX 3573 3640 2517 4,511 5599  3.1x 95x  29x  89x 2.8 8.3x NM 28 195x  165x  14.7x NM 217 16.1% 7.9%
Global Payments Inc. GPN 4564 5415  30.97 3,724 3702 2.1x 9.2x  22x  9Ix 20 81x 719  40x 589x 17.4x  15.2x NM 4.12 6.9% 12.3%
Total System Services, Inc. TSs 1583 17.59 1247 3,122 2,904 17x 6.0x 18  65x L7 6.3x 39x  27x  142x  169x  15.6x NM 163 203% 13.1%
Convergys Corporation [a%] 1227 1305 840 1,516 1654 0.6x 75 07x  51x 0.7 48x  215x  13x  NM  121x  10.7x NM NA (6.6)% 1.1%
Fair Isaac Corp. FICO 2548 2657 13.88 1,185 1417 2.3x 84x  23x 88  2Ix NM NM  20x  17.4x  168x  15.4x NM 291 12.5% 6.5%
DealerTrack Holdings, Inc. TRAK 17.49 2135  13.08 704 506 2.2x__ 20.5x _ 2.dx _ 11.8x _ 1.9x 8.8x 32x  17x  NM_ 332x  25.4x NM NA (1.1)% (0.4)%
Infrastructure Median $25.48 $26.57 513.88 $3,724 53,702 2.3x __ 9.2x _ 2.3x _ 89x  2.1x 82x _ 16.7x _ 2.7x  195x _ 16.9x _ 15.4x NM 1.63 12.5% 7.9%
Branch-Based: Pay-Day
Cash America International, Inc. CSH 4027 4069 17.27 1,190 1579 L4x 73x  13x 65x 12 5.8x NM  17x  127x  113x 9.9 14.0% 0.91 15.4% 8.9%
EZCORP Inc. EZPW 2095 2197 10.09 1,021 1,036 16x 76x  l4x 68« NM NM 3.0x  23x 130x 116x  0.0x 15.0% 0.87 19.5% 14.8%
First Cash Financial Services Inc. FCFS 2159 2323 1433 650 633  L7x 80x  15x  72x L4 6.3x 46x  30x  156x 144x  12.3x 16.5% 0.94 22.8% 16.2%
Dollar Financial Corp. DLLR 2426 2510 844 588 1,049 2.0x 73x  17x  55x  15x 4.7x NM  23x  NM  136x 9.9 14.8% 0.00 (7.3)% 7.2%
Advance America, Cash Advance Ce  AEA 614 661 212 382 49  0.8x 39x 08k 44x  07x  40x 45x 18  7.0x  7.8x  7.0x 15.0% 0.47 28.2% 15.4%
QC Holdings Inc. acco 510 743 440 89 128 0.6x 2.8x  0.6x NM_ 0.6x NM 18k 14x  43x  53x 48 NM 0.00 36.5% 16.3%
Branch-Based: Pay-Day Median $21.27 $22.60 _ $9.27 $619 $834  15x _ 7.3x _ 14x __ 65x _ 12x __ 5.2x 3.7x__ 2.0x__12.7x__ 114x__ 8.5x 15.0% 0.67 21.2% 15.1%
Branch-Based: Other
H&R Block, Inc. HRB 1805 2307 13.94 5,943 7,025 1.8x 66x 18  77x 18 8.0x NM  63x  120x  12.8x  10.7x 11.0% 1.10 56.8% 8.1%
CarMax Inc. KMX 2608 2608 991 5,812 5944  08x  1l6x  08x  124x  07x  113x 3.0x  3.0x 20.6x 19.7x  18.9x 17.9% 115 16.0% 11.5%
Aaron’s, Inc. AAN 2253 2295 1661 1,784 1,729  1.0x 7.8x  09x  7.0x 0.8 6.3x 27x  2Ix  163x  152x  13.6x 12.2% 134 13.7% 8.7%
Rent-A-Center Inc. RCll 2387 2408 16.88 1,569 2,180  0.8x 61x 08«  60x 08 5.8x NM  13x  95x  9.6x 8.9 5.9% 1.60 14.4% 7.4%
World Acceptance Corp. WRLD 36.64 43.65 16.40 601 852 21x 70x 18  60x L7 NM 18  17x  8Ix 82 7.9 11.0% 0.73 24.5% 11.7%
America's Car-Mart Inc. CRMT 2503 2699 14.46 290 326 1.0x 77x  09x  66x 0.8 NM 16x  16x 12.0x  9.7x  84x 15.0% 0.80 14.9% 10.9%
Jackson Hewitt Tax Service Inc. X 200 748 191 58 414 1.8x 6.8x  20x 115« 19x  116x NM__NM_ NM_ NM 3.8 8.0% 0.00  (440.7)% 5.6%
Branch-Based: Other Median $23.87 $24.08  $16.40 $601 $852  1.0x __ 7.0x _ 09x _ 6.6x _ 0.8x _ 63x 18 17x _ 10.7x __ 9.7x _ 8.4x 11.0% 0.80 14.4% 8.7%

‘Sources: Capial 1Q; Factset
* Closing prices as of 04102/2010
* For the last 52 weeks
* Total Enterprise Valve: Market Capitalization plus debi, preferred and minory interest less cash
 Last Twelve Monihs
* Tangivle Book Value
* Book Value

Disclaimer: This analysis ("Analysis") was created by an affiliate of FG Companies, LLC. FG Companies, LLC and its affiliates ("FG Entities") do not
assume responsibility for the accuracy or completeness of the information in this Analysis nor any by-product of such information thereof. Certain

results in this Analysis are forward-looking. These forward-looking results are subject to risks and uncertainties that may cause actual results to differ
materially from the results in this Analysis. No expressed or implied representations or warranties with respect to the accuracy or completeness of any
information, assumptions, forward-looking statements, or results contained in this Analysis are made by any FG Entities.




